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Quality Policy Statement

This Quality Management System defines the Organisation's policies and objectives regarding the
application of the principles of controlled Quality Assurance to ensure that all services rendered to its
customers are of the required quality and complies fully with the customer's stated requirements and
expectations, as defined at Contract Review stage. The Quality Management System is founded upon
pro-active prevention and aims at continuous ongoing improvement.

It is our Policy and Objective to

. Operate, maintain and improve our Management system

. Set and review our quality objectives to ensure continual improvement and where necessary
improve procedure and processes in to ensure the best practices prevail

o Achieving and sustaining these objectives requires a systematic and disciplined approach.

The content of the documented Quality Management System is communicated to all personnel and is
subject to periodic review to ensure that quality objectives are met in full and is currently suitable and
effective.

Compliance with the Quality System is mandatory for all personnel. lts success will be achieved by the
commitment, dedication and participation of everyone in the Company. All personnel within the group
has a commitment and responsibility to ensure their assigned tasks are performed to satisfy the
requirements of ISO 9001:2008 as achieving certification is our goal.

The Quality Manager is Mr Richard Bailey who assumes full responsibility for the proper and timely
operation of the Quality Management System.

Managing Director
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